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FapaHTinHUM TanoH ASUS

Man/MaHi:

Homep TenedoHy:

Appeca:

En.nowra:

BAXJIMBO. Byab nacka, 36epexiTb TanoH y HagilitHOMy MicLi Ans BUKOPUCTaHHA
B Nop, y. K ia ASUS 3a co60i0 NpaBo BMMaraTu AaHuin

AOKYMEHT nepep NPUAHATTAM 3adBKIN Ha PeMOHT. Lle He BNAMBa€ Ha Balli 3aKOHHI
npaBa i He 06MeXye ix.




Lis rapaHTisa BupobHuka ASUS (aani — lapaHTis) HagaeTbca komnanieo ASUSTeK
Computer Inc. (gani — ASUS) nokynuesi komn'totepHoi cuctemu ASUS (aani —
MpwcTpii). Lia fapaHTia HagaeTbca pa3om 3 [pUCTPOEM Npu AOTPVYMaHHI YMOB,
BMKNaAeHUX Huxue. [ocnyry, Lo noKpuBatoTbeA Lieto fapaHTielo, HafaloTbes
aKkpeauToBaHUMK ASUS cepBiCHMM Ta PEMOHTHUMM LIEHTPaMM.

FapaHTilHMI TepMmiH

TapaHTiliHMI TePMiH BKa3aHWiA Ha cnewianbHin Haknenui Ha 3B0POTHOMY
6oui kopnycy. Hanpuknaa: 24M o3Hauae 24 micaui, a 36M - 36 micALiB Big
[aTn HabpaHHA YMHHOCTI rapaHTii («[laTa noyaTKy rapaHTInHOrO CTPOKY»).

Lia rapaHTia Habrpae unHHOCTI 3 gat, konm MpucTpin 6yno BnepLue
npuadaHo KiHueBuM cnoxmsayem («[ata npugbaHHaA»), | 3akiHUyeTbCA B KiHLj
lapaHTiiiHoro cTpoky («[laTa 3aKkiHueHHA rapaHTinHOro cTpPoky»). AKwo [ata
npuAGaHHA HeBiOMa, NoYaTKOM fapaHTiliHOro TepMmiHy Oyfe BBaXaTncA aaTa
nepLuoi akTvBaLii MpucTpoto KiHueBMM crioxuBayem, 3adikcoBaHa ASUS («[ata
aKTyBaLii»). AKwo [lata akTuBaLlii € HeBiZOMOIO abo BiACYTHIN JOKYMEHT, LLO
niaTBepIKye NpnadaHHsA, NoyaTKkoM FapaHTiiHOrO TepMiHy BBaXKaTUMeTbCA
[nata BUrotosnieHHs Mpuctpoto, 3adikcoBaHa ASUS. Akwo [laTa 3aKiHueHHs
rapaHTiiHOrO CTPOKY NpWMafa€ Ha fepXKaBHe CBATO abo HepobouNii AeHb, TO
BOHa NMOJOBXYETbCA 10 HACTYMHOro poboyoro AHA. [icHa [laTa 3aKiHueHHs
rapaHTiIHOTO CTPOKY MOXe ByTW iHLLOIO 3a/1eXHO Bif HALiOHANbHNX CBAT i
po3Knagy pobourx fHIB Y MeBHil KpaiHi.

lapaHTiiiHWi TepMmiH Big KomnaHii ASUS y 6yAb-AKoMy BUMaAKy He MOXe
nepesuLLyBaT:

«  [ina mogeneii i3 TepMiHOM rapaHTii 12 MicALiB — He MOXe
nepesuLiyBaT 18 MicALiB i3 AaTV BUPOOHMLTBA;

+  [1nAa mopeneii i3 TepMiHOM rapaHTii 24 MicALi — He MOXe nepesuLLyBaTh
30 micauiB i3 faT BUPOOHNULTBA;

«  [lna mogeneii i3 TepMiHOM rapaHTii 36 MicALiB — He MOXe
nepesuLlyBaTn 42 MicALj 3 AaTV BUPOBHMLTBA.

TepMmiH cnyx6u cKnagae :
« [1na mopeneii i3 TepmiHOM rapaHTii 12 micauis — 2 poku 3 patn
BUPOGHNLTBA;

« [1na mopeneii i3 TepmiHOM rapaHTii 24 micaui — 3 pokm 3 patn
BUPOGHNLTBA;




« [InAa mopenen i3 TepmMiHOM rapaHTii 36 micALiB — 4 poku 3 fatn
BUPOGHMLTBA.

HopmaTtusHa MapaHTis

Lia FapaHTia HalaeTbca He3anexHo Bif byAb-AKMX BCTAHOBIEHUX 3aKOHOM
npaB, IKi MOXYTb 3aCTOCOBYBATUCA B KpaiHi NPUAGAHHS, | He BMNMBAKOTH Ta He
06MeXyHTb NoAiOH 3aKOHHI NpaBa B byfb-AKiN GopMmi.

1. 3aranbHi NONOXeHHA

ASUS rapaHTye BigcyTHiCTb edeKTiB y BUroToBNeHHi Ta MaTepianax
MpucTtpoto y KpaiHi, Ae 6yno noro NpradaHo, NPoTArom fapaHTiiHOro TepMiHy.
AKLLO YMOBM rapaHTiii Ha akcecyapy 3 KOMNNEKTY BiAPI3HAIOTbCA 3aNeXHO Bif
KpaiHu, oTprmaiiTe 6inbLue iHpopmaLlii 3a agpecoto https://www.asus.com/ua-
ua/support. (Bubepitb NpoayKT 3a cepieio/MoAento, WWob nobauntn rapaHTio,
Lo A€ Ha Hboro). AKLo MpucTpii BUnAe 3 naay nif Yac HOPMaNbHOTO i
NpaBUIbHOIO BUKOPWUCTaHHA NPOTArom fapaHTiiHoro Tepminy, komnaHia ASUS,
Ha CBill pO3CyA, BifpeMoHTYe abo 3amMiHUTb fedeKTHI yacTuHu Mpuctpoio

a60 cam MNpucTpiii 3 BUKOPUCTaHHAM HOBUX ab0 BiAPEMOHTOBaHUX eTanen
260 KOMMOHEHTIB, ki PYHKLiOHaNbHO eKBiBaneHTHi abo nepeBepLLyIoTh 3a
bYHKLUiOHanbHICTIO Ti, Lo Bynn 3aCTOCOBaHI CMoyYaTKy.

Lia FapaHTia nowmploeTbea TinbKn Ha MpucTpii, Aknin 6ys HOBUM Ha [laTy
KyniBni, Ta He NPOAABaBCA AK TakuiA, WO BXXe BUKOPUCTOBYBABCHA, byB
BiHOBNEHMIT ab0 CnncaHuin. [InA MOXMBOro MaibyTHLOrO 3anmTy Ha
06cnyroByBaHHA NOTPIGHO MaTh [JOKa3 KyniBAi i NPaBUbHO 3aMOBHEHNI Lieit
lapaHTiHKi TanoH. Lia rapaHTia He po3noBCIOAXKYETbCA Ha BUXiA MpucTpoto
3 N1afly B pe3ynbTaTi HenpasWbHOI iHCTanALii, ekcnnyatauii, YnWeHHA

a60 TexHiYHOro 06CYroBYBaHHS, aBapii, NOLIKOAXKEHHS, HENPaBUIbHOTO
BMKOPVICTaHHSA, 3NI0BXMBaHHA, MogudikaLlii, He caHKuioHoBaHoi ASUS,
BCTaHOBMNEHHS Ta po60TU ByLb-AKMX CTOPOHHIX NPOrpam, HOPMasbHOro
3HOCY 260 6yAb-AKMX iHLWNX NOAIN, 4ill, 06CTaBUH abo 6e3aiANbHOCTI, AKi
nepebyBaioTb No3a koHTponem ASUS. binbL feTanbHa iHpopmaLlia HaBefeHa
B pO3fini 6 Lboro fapaHTiNHOro TanoHy.




Ha yci KOMMOHeHTH, Lo BifpeMOoHTOBaHi abo 3amiHeHi B CepBiCHOMY LIeHTpI
ASUS, HapaeTbCA rapaHTis TPYBanICTIO B TPY MicALi abo NpoTArom peLuT
lapaHTiiiHOro TepMiHy, B 3aNeXHOCTI Bif TOro, WO Ginblue. CepBicHMiA LEHTP
ASUS moe BigHOBMTU OpuriHanbHy onepawiiiHy CucTemy, Aka noctavanaca
pa3om i3 Mpuctpoem. ASUS He 6yge BigHOBNIOBaTU a60 NepeHoCMTY
6yab-AKi AaHi abo nporpamHe 3a6e3neyeHHs 3 OpUriHaNbHOro HociA
MpucTporo. AKuwo MpucTpin BigpemMmoHTOBaHO, BCi AaHi cnoXnBava
MOXYTb 6yT BUfaneHi HasaBxan.

AKwo MpuUcTpin 3HaxoANTLCA Ha rapaHTii, BnacHMK norogxyereca 3
nepegayeto y BnacHictb ASUS 3amiHeHrx fedeKTHUX YaCTUH, i Taki YacTUHM
aBTOMATWYHO CTaloTb BRacHicTio ASUS.

2. MiaTpuMKa nporpamHoro 3abesneyeHHs

Bynb-Ake nporpamHe 3abe3neyeHHs, Lo NOCTayvaETbCA 3 [pUcTpoem,
HafaeTbeA «AK €». ASUS He rapaHTye 6e3nepepBHoi abo 6e3nomunkoBoi
po60TN ByAb-AKOro MPOrPamMHOro 3abe3neyeHHs, LWo NOCTavaeTbeA 3
MpucTpoem.

Lia rapaHTis cTocyeTbcA anapatHoi yacTvHu Mpuctpoto. ASUS byae HagasaTy
TeXHiIYHY NiATPUMKY AN19 BCTAHOBNEHOro B KOMMNAeKTi [pucTpoio NporpamHoro
3abe3neyeHHA TiNbKK B TOMY BUNaAKY, KOMK Lie CTOCY€ETbCA 3abe3neyeHHs
HanexHoro GpyHKLioHyBaHHA obnagHaHHA. [ina BupilleHHA iHWnX npobnem,
MOB'A3aHMX 3 NPOrpaMHUM 3abe3rneyeHHAM, MOXHa NoPaAUTN O3HANOMUTHCA
3 NOCIGHMKOM KOPWCTYBaya, PO3iNoM TeXHIYHOT NIATPUMKN Ha Be6-calTi
ASUS Ta(abo) iHwmmu iHTepHeT-pecypcamm. [MporpamHe 3abe3neyeHHs TpeTix
CTOpPIH MOXe NoTpebyBaTh NIATPUMKM 3 6OKY BiNOBIAHNX BUPOOHUKIB.

3. TMonituka wopo aedekTiB MaHenb gncnnetro

Monpw HaBULLi CTaHAAPTY AKOCTI, MiA Yac BUPOOHMLTBA CKNagHUX NaHenb
AUCNIIE0 MOXYTb BUHMKATW He3HaYHi HegockoHanocTi. Lli HegockoHanocTi He
BM/IMBAOTb Ha POOOYI XapaKTepUCTUKM Balloro npogykTy.

Mpote, ASUS HagacTb rapaHTiliHe 06CNyroByBaHHA NaHenb aucnneto Baworo
npoaykty ASUS, AKLLO iCHYE, LWoHaMeHLue:
+ 3 ACKpaBi TOUKM abo 5 TEMHMX TOUYOK, a60 BCbOro 8 ACKpaBmx Ta/abo
TEMHWX TOYOK; abo

+ 2 cycipHi AcKpaBi TOUYKM abo 2 CycCifHi TeMHi Touku; abo
+ 3 Ackpasi Ta/abo TeMHi TOUKM y AiNAHL, fiameTp AKoi 15 MMm.




Byab nacka, 3BepHiTb yBary:
flckpaBa Touka — 6ina, abo cyb-nikcenb, AKNIN 3aBXAN BUAHO Ha YOPHOMY GOHI.

TemHa TouKa — YopHa, abo cyb-nikcenb, AKNIN 3aBXAN BUAHO Ha GOHaX BCiX
KONbOPIB, OKPiIM YOPHOTO.

YmoBM nepesipKu:

«  BigcTaHb, No npaAmii NiHii, Mix NOLUHOW Ta NaHenb AUCNAek He
MeHwwe 30 cm.
« OcBitTneHHs - Big 300 go 500 niokc.

4. BignoBipanbHicTb BnacHuka
Mpn BUKopucTaHHi Mpucrpoto

«  [epepn BuKopucTaHHAM Mpuctpoto npoumTaiite MocibHKK KoprcTyBaya, Ta
BUKOPWCTOBYWTE MPUCTPI TiNbKM 3ri4HO 3 HUM.

+  He 3anuwaiite MpucTpilt NigkntoYeHM 10 eneKTpUYHOT Mepexi, Konm
BiH NMOBHICTIO 3apAAKEeHUI Ta BUMKHEHWI. [leAKi enekTpruHi cxemmn
He Npu3HayeHi AnA NiKMOYeHHA A0 [pKepena XUBMEHHA MPOTAroM
TPpUBaNoro yacy.

+  [epioanyHo pobiTb pe3epBHi Komii AaHuX, Lo 36epiratoTbca Ha MprcTpoi.
«  36epiraiiTe opuriHanbHy ynakoBky. B pasi, sikwo MpucTpiit 6yae HeobxigHo
NOBEPHYTM 1A PEMOHTY, OpUriHanbHa ynakoBKa HaJla€ KpaLuuii 3axmcT

MpuncTpoto nig yac TpaHCNOPTyBaHHA.

«  MNepepn 3BepHeHHAM o Cy61 TeXHIUHOT MIATPUMKY, ByLb Nacka,
nepernsHbTe MoCiBHMK KOPUCTYBaya Ta CalT TeXHIYHOT MiATPUMKIU ASUS
— MOX/IMBO, TaM 3HaAETbCA NPOCTE PilleHHSA.

+  fAkwo MpucTpiit obnagHaHnin mogynem TPM (Trusted Platform Module),
36epiraiiTe Naponb y HagiiHomy Mmicui. (YBara: 3rigHo KoHuenuii
nnatpopmmn TPM, BUPOGHMK He Ma€ 3MOrU CKUHYTN Naponb
B6yAoBaHOro unny 6e3nekun nepep 3aBaHTaXKeHHAM, TOMY Npu BTpaTi
Naponio PpeMOoHT 3[ilICHIOETbCA NKLLE 3aMiHOI0 BCi€l MaTepUHCbKOT
nnaTy, WO He € rapaHTillHUM BunNagKom).

Mpu 3BepHeHHi Ao Cny»6m TexHiuHoI nigTpUMKN ASUS

3BepHeHHsA Ao Cnyx6um TexHiuHoi niaTpumMkn ASUS MoxnnBo yepes odiLliiHui

caT — www.asus.ua, abo 3a TenepoHoMm rapayoi Ninii: +38 (044) 545-77-27.

padik pobotn: MH~MT, 09:00-18:00, OKpim CBAT.




Mepep 3BepHeHHAM Ao Cny»K6u TexHiuHoi nigTpumkm ASUS
nepekoHaiTecs, Wwo MpucTpin 3HaxoANTbCA Neper Bamu Ta Lo BiH
YBIMKHEHWI (AKLLO Lie MOXNINBO). TakoX byfbTe rOTOBi HaAaTh CepiiHNiA
Homep lMpurcTpoto, noro mopenb Ta foKa3s Kynisii.

Mig vac BupiweHHa npobnemu ASUS MoxKe NONpoCHTI BUKOHATN feAKi

npoueaypwu v Aii, NOB'A3aHi 3 NOLWYKOM NPUYUH HECNPaBHOCTI Ta

BiAHOBNEHHA npaLe3aaTHoCTi MprucTpoto, AKi MOXYTb BKIOYATU:

+  BigHOBNEHHA opuriHanbHOI onepainHoi CCTEMU, BCTAHOBEHNX
Ha 3aBogi ipaiiBepiB Ta NPOrpam 3i BCTaHOBMIEHMMM Ha 3aBOAI
HanawTyBaHHAMN.

+  BcTaHOBneHHs OHOBJIEHb, MATUIB Y/ CEPBICHNX NaKeTiB.

+  3anycK AiarHOCTUYHUX IHCTPYMEHTIB Ta Nporpam.

« HapaHHAa po3sony Ha npAmMe nigknoyeHHA cneuianicta ASUS go
MpucTpoto 3a AONOMOroto IHCTPYMEHTIB BigAaneHoi AiarHOCTUKM (AKLLO
Lie MOX/BO).

+  BuKOHaHHA iHWWX A no 3anuty 3 ASUS, AKi MOXYTb AONOMOITN B
ineHTMdIKaLii Ta BUpiLLeHHI Npobnemu.

AKLWo Npobnema He BupiLLeHa BifaaneHo, Kon-ueHTp ASUS HagacTb

IHCTPYKLUIT Npo Te, AK OTpUMaTV NOCAYTY 3 YCYHEHHA HECNPaBHOCTI B

ymoBax CepsicHoro LeHTpy (Lelt npouec Mae Ha3By «RMA») Ta moxe

Hagatu Mpuctpoto Homep RMA, sKi cnif 3anvucati 4na nofanbLlioro

BiACTEXXEHHA npoLiecy.

Onwuc npobnemu B popmi 3anuty RMA ma€e Oy Ty MOBHUM Ta ieTaNbHIM.

o dopmu 3anuty RMA matoTb byTr foaaHi Konii boro lapaHTiiiHoro

TanoHy (3aMOBHEHOrO HaNeXHMM Y/HOM) Ta AoKa3y Kynisni. (Yeara:

ASUS 3anuiwae 3a coboto NpaBo 3anpoCcuTyi OpuriHanbHi AOKYMEHTW).

AKLIO 3annTyBaHi LOKYMEHTV ANA NigTBEPAKEHHA rapaHTii He HafaHi, To

novatkom [apaHTiliHOro TepMiHy Oyae BBaXKaTUCA JaTa BUTOTOBNEHHS

npoaykTy, 3adikcoBaHa ASUS.




MepekoHaiiTecs, Wo nepeg NoYaTKom Gyab-AKuNX Ail 3

06cnyroByBaHHs Mpuctpolo 3pobneHa pesepBHa Konis ycix

AaHuX, Wo 36epiraloTbcA Ha NPUCTPOI Ta BuAaneHa byab-Aaka

ocob6ucra, KoHdiaeHUiliHa abo cnyx60Ba iHdopmauia. ASUS

MoXKe Buganutu 6yab-aki gaHi, nporpamHe 3abesneueHHs, abo

BCTaHOBNeHi Ha MpucTpiii nporpamu 6e3 ix BigHoBneHHs. ASUS

He Hece BinoBiganbHOCTi 3a BTpaTy, NOWKOAXKeHHA abo 6yab-Ake

BUKOPUCTaHHA AaHunX, HaaBHMX Y MNpuncTpoi.

Y BunagKy, AKLwo MpuncTpiit mae 6yTn noBepHyTuin ASUS Ans peMoHTY, ioro

CIlif 3anaKyBaTu B HagiliHy Ta 6e3neyHy ynakosky. OpuriHanbHa ynakoBka

3abe3neunTb KpaLuid 3aXMCT NPUCTPOIO Mif Yac TPAHCMOPTYBaHHs. Y

KOXXHOMY pa3i, ynakoBKa NoBMHHa BiANOBIfaTV BYMOram, 3a3HaueHnm

HUXKYe:

+  Lle mae 6yT1 )opcTKa HeyLKOKeHa KOpobKa.

« Bygb-aki Apnuku, Haninku 3 iHdopmauieto npo HebesneyHi matepianu
Ta TPAHCMOPTHI BIAMITKM MatoTb 6yTUW BuLaneHi.

+ Yci getani matoTb 6y T 3aropHyTi OKpemo.

+  Bce mae 6yTn nepeknafeHo M'AKMM MaTepianom.

+  Kopobka mae 6yT1 0bKneeHa MiLiHOIO CTPIYKOI0, MPK3HAYEHOI0 AN1A
TPaHCMOPTYBaHHA.

+  Kopobka He mae 6yTr 06B'A3aHa NIMHBOLO abo 3aropHyTa B Nanip.

«  ETukeTka 3 agpecoto Mae byTn ofjHa, Ha AKill BKa3aHO YiTKO Ta NMOBHICTIO
afipecu AOCTaBKY Ta MOBEPHEHHS.

« Mopma 3anuTy RMA mae 6y BcepefiuHi NaKyHKY.

Bynb nacka, He KnaaiTb O NakyHKY Hi4oro okpim camoro Mpuctpoto, AKLLO

ASUS npsamo He 3a3HaumB iHworo. byab nacka, Buaanitb BCi akcecyapw, a

TaKoX ByAb-AKi NPUCTPOI 36epiraHHs JaHUX, Lo MOXYTb Oy TN 3HATUMY,

TaKi fIK KapTy Nam'sATi, AUcKy, dnew-Hakonuuysaui, 3 Mpuctpoto. ASUS He

Hece HisiKoT BifMoBiaanbHOCTi 3a BTPaTy, MOLUKOAXKEHHSA 200 3HULIEHHSA

aKcecyapiB abo NpncTpoiB 36epiraHHsA AaHNX, WO MOXYTb Oy TV 3HATUMU,

AKLLO BOHU HE BUKIIMKaHi HaBMUCHUMI abo rpybumim Hegbanmmm gismu

ASUS.

AKwWo MpUcTpiin 3axmLLeHnii Naponamm, ix HeobxigHo abo BMganuTy,

abo Hapatw ix CepsicHomy LeHTpYy ASUS: akwo gocTyn ao Mpuctpoto

3abnokoBaHwuin naponem, ASUS moxe 6yT1 He3[aTHUM BUABWTU Ta YCYHYTH

BCi HecnpaBHocTi [MpucTpoto.




+  Akwo MpucTpit ocHaweHnin moaynem TPM (Trusted Platform Module),
naposnb BOYLOBAHOrO unny 6e3nekun nepes 3aBaHTaKeHHAM Ma€ 6yTu
HagaHum ASUS.

5. Cnoco6u HagaHHA RMA

AKwo obcnyroyBaHHA RMA HeobXxigHe, HVXKUe HaBefeHi cnocobu
rapaHTilHOro 06CyroBYBaHHS, AIKi MOXYTb Gy TN 3aCTOCOBaHI A0 MPOAYKLil
abo nocnyr ASUS. Lli cnocoby moxyTb 6y Ty SOCTYMHI He B yCiX KpaiHax

abo perioHax, i MOXyTb 06KNafaTCA AOLATKOBMMU 360pamu abo MaTu
06MEXEHHA B Pi3HUX KpaiHax. binblu getanbHy iHbopmaLiito MoXHa oTpumaTm
B Kon-LeHTpi ASUS, AKuii 3a3HaueHo Ha caiTi niaTpumKm
(http://www.asus.com/ua-ua/support).

3eepHeHHs 0o CepeicHo20 uenmpy ASUS
DedektHnin MpurcTpin mae 6y npuHeceHwin y CepaicHuii LeHTp ASUS

[N1A PEMOHTY. BnacHUK Ma€ onnaTuTu yci BUAATKM 3a TPAHCMOPTYBaHHA,
nogaTku Ta(abo) MuTa, NoB'A3aHi 3 TpaHCMopTyBaHHAM lMpKUCTPoto Ao Micua
posTawysaHHA CepsicHoro LeHTpy ASUS Ta Ha3ag. Kpim Toro, BiH Hece
BiANOBIAANbHICTb 3a CTPaxyBaHHA OYAb-AKVX MPEAMETIB, WO AOCTaBAATHCA
B CepBicHui LeHTp ASUS abo noBepTatoTbCs 3 HbOTO, Ta bepe Ha cebe pr3nK
BTPaT¥ Nifj Yac TPAHCMOPTYBaHHS.

Bidnpaeka nowmoto do CepeicHoz20 yenmpy ASUS
NedektHnin MpurcTpin mae 6y goctaBnenuin y CepsicHuin LeHTp ASUS ana

pemMoHTy. CroxmBay Ma€ nepeannaTMTy yci BUAATKM 3a TPAaHCMOPTYBaHHS,
nopaTku Ta(abo) MuTa, NoB'A3aHi 3 TpaHCcMopTyBaHHAM lMprUCTPOLo Ao MicuA
posTawysaHHA CepsicHoro LeHTpy ASUS Ta Ha3ag. Kpim Toro, BiH Hece
BiANOBIAANbHICTb 3a CTPaxyBaHHA OYAb-AKVX MPEAMETIB, WO AOCTaBAATHCA

B CepBicHuin LeHTp ASUS abo noBepTatoTbCsa 3 HbOTO, Ta bepe Ha cebe pr3nK
BTPATW Nif Yac TpaHcnopTyBaHHA. ASUS Hagilune BigpemoHToBaHuiA NpucTpii
6e3 onnaty 6yab-AKUX NOFICTUYHMX BUAATKIB.

Mpoepama Pick Up & Return

ASUS 3abepe gedeKTHUIN NPUCTPIN 3 MiCLA NOro Po3TallyBaHHS, BifPEMOHTYE
1oro Ta noBepHe Ha3ag. Mpw 06cnyroByBaHHi 3a L€l Nporpamoio BUAATKM Ha
NOTiCTUKY Ta CTpaxyBaHHA Hece ASUS.

3axucm 8id 8unadko8020 NOWKOO)KeHHA

Mporpama 3axucty Bif BUNagkoBoro nowwkoaxeHHs (Accidental Damage
Protection, ADP) oxonnioe HecnpaBHOCTI, CPUYMHEH] NPOANTOIO PIUHOIO,
nagiHHAMM YM CIeCKamu eNeKkTPUYHOT HaNpyru, AIKi NPU3BOAATb A0




€NeKTPNYHOTO, MEXaHIUYHOro abo iHLWIOro NOWKOAXKEHHS 06afHAHHA.
Mporpama ADP He nowmnpoeTbca Ha Taki BUNagKK, AK KOCMETUYHI
YLIKOMPKEHHA, HanpuKnag noApANUHK | BM'ATAHY; NOLLKOKEHHA, OTPUMaHI y
3B'A3Ky 260 B pe3ynbTaTi HENPaBWUIbHOMO Y/ HEBIAMOBIAHOIO BCTAHOBNEHHS
obnagHaHHA KnieHToM; 3ary6neHi abo BKpafeHi BUpobu; HaBMyCHe abo
HeHaBMMCHE NOLWKOAXKEHHS; BiJHOBIEHHA ab0 3annc Ha BUPI6 faHwX, Wo
36epiraloTbca; pisHi kabeni abo akcecyapu; 36UTKY, WO 3anogiaHi CTUXINHUM
JINXOM, MPUPOLHMM ABKLLEM abo BilHO. PilueHHs Npo BignoBigHICTb
npeTeHsii yMoBam 3anexuTb Bif NonepefiHboro CXBaneHHs i 3aTBepAXeHHA
komnaHieto ASUS. [ins Toro, wo6 ckopuctatuca Mporpamoto ADP, noTpi6Ho
HapaTV iHpopmaLlito NPo MicLe 11 Yac iHLMAEHTY, @ TaKoX AofaTu oro
LoKnagHuin onnc. HeHagaHHs i€l iHbopmauii npussene [o BigMOBU Y
npeteHs3il.

TpaHcnopmyeanHa 3a npozpamoto 3axucmy eid 8unadkoeozo
NowKoOXeHHsA

3rigHo Mporpamun ADP, komnaHia ASUS 3a6e3neuye 6e3KOLITOBHY AOCTaBKY
BUPOOY BiANPaBHUKOBI MiCNA 3aBepLUeHHA 06CYroByBaHHA 1 PEMOHTY
(npnckopeHa AocTaBKa MOXIMBa MiCNA 3anUTy Ta 3a JOAATKOBY NaTy).
BianpaBHVK noBMHeH onnaTuTy BUTPaTK, NOB'A3aHi 3 AOCTaBKOI BUPOOY B
3a3HaYeHNI CePBICHWI LIeHTp.

6. BUHATKM 3 UbOro o6MexKeHOro rapaHTiliHOro
o6cnyroByBaHHsA

ASUS He rapaHTye 6e3nepepBHoi abo 6e3nomMunKoBoi po6oTu Liboro
MpucTpoto. lapaHTiA NOWMPIOETLCA TifIbKM Ha TEXHIYHI HECNPaBHOCTI
anapartHoi YacTuHu Mpuctpoto npotarom fapaHTinHOro nepiogy Ta B
HOpMarbHMX YMOBaX eKcrtyaTaLii. BoHa NowumploeTbea Ha MUTaHHA po6oTy
NPOLUMBKY, ane He Ha byAb-AKi iHLWi NUTaHHA, NOB'A3aHi 3 po6oTol

nporpamHoro 3abesneyeHHs abo NoLKogeHb abo 06CTaBNH, CTBOPEHMX
KOPUCTYBayeM, TakKUX SIK, ane He 0OMEXYIOUNCb HUXKYEHABEAEHNM:

(a) MowkomKeHHs Lboro Bnpoby (Lyx BUpo6iB), cCnpuumHeHi Bamm abo
6y[b-IKOI0 HEAaBTOPU30BAHOI0 CTOPOHOIO, [ApaHTis He PO3MOBCIOMAKYETLCSA
Ha NOLIKOKEHHS, BUKIVKaHi TaKUMU LisiMU, BKJIIOYHO 3 HEMPaBUIbHIM
YCTaHOBINEHHSM X0PCTKOro abo TBEPAOTINIbHOrO HakoMM1yyBaya Ta (abo)
onepaTUBHOI NaM'ATi, ane He 0OMEXYUNCh HUMN.




(b) AKwo 6yno BcTaHOBNEHO ab0 MofMiKOBaHO Oyab-Aike HeopUriHanbHe
nporpamHe abo anapaTHe 3abe3neyeHHs (SK-OT XOPCTKNI abo
TBEPHOTINbHWIA ANCK abo onepaTrBHa Nam'aTb), ASUS nepeBipnTb/
nonaroamTb BUPI6 nviLe 3 opuriHaAbHUM NPOrPaMHUM/anapaTHUM
3abe3neuyeHHAM. fapaHTia ASUS He po3MOBCIOAXKYETbCA Ha HEOPHUTiHANbHE
nporpamHe abo anapaTtHe 3abe3neyeHHs. fapaHTiA He PO3MOBCIOAXKYETbCA
Ha MOLLKOPKEHHA, MPUYMHA AKNX MONAraE B HeNpaBuibHOMY
BCTAHOBJIEHHI, ane He 0OMEXYETbCA HUM.

lapaHTiiiHa neyaTka, rapaHTiiiHa Hakneika abo cepiliHnin Homep

NPUCTPOLO BUAANEHI, BUNPaBIIEHi, 3iNcoBaHi ab0 NOLLKOXKEHI.

lMowKomKeHHA (BUNagKoBO UM iHWMM YnHOM) [pUCTpoIo, WO He

BMIMBAOTb Ha poboTY Ta dyHKLi Mpuctpoto, HanprKknag, ane He

obmeKyloun: ipXa, 3MiHa Konbopy, TeKCTypu abo 06pobKK, 3HOC i

NOCTYNnoBe NCyBaHHA NOBEPXHI.

MowkopkeHHA MNpUCTPOIo, BUKMKaHe BiliHO, TEPOPUCTUYHNM aKTOM,

NOXeXelo, aBapi€to, CTUXINHUM NMXOM, HABMUCHUM abo BUNaAKOBUM

HenpaBWIbHUM BUKOPUCTAHHAM, 310BXUBAHHAM, BiACYTHICTIO UK

HenpaBWAbHUM TEXHIYHVM 0OCYroByBaHHAM, @ TakOX BUKOPUCTAHHAM 3a

HEeHOPMasbHUX YMOB.

(f) MowkomeHHs MpUCTPOIO, BUKNMKaHI HENPABUIbHO iHCTaNALiEl,
HenpaBUIbHUM NiAKNOYEHHAM a60 HeCNPaBHOCTI 30BHILIHBOTO
nepudepiHOro NPUCTPOIO, TAKOTO AK MPUHTEP, ONTUYHWN NPUBIf,
MepexeBa KapTa a6o USB-npuctpoi ToLyo.

(g) MowkoaxeHHA MpUCTPOI, BUKNMKaHI 30BHILLHBO eNeKTPUYHOLO
HecnpasHicTio abo Gyab-AKoto aBapieio.

(h) MowkomkeHHa Mpuctpoto B pesynbraTi BUKOPUCTaHHA B yMOBaX, AKi
BMXOAATb 3a rpaHuLli NapameTpiB 36epiraHHA Yn JOBKINNA, ONMUCAHNX Y
MocibHMKy KopucTyBaua.

(i) MowkomkeHHs MpuUcTpoto, BUKAMKaHe CTOPOHHIM MPOrpamMHIM
3abe3neyeHHAM abo Bipycom(amu); abo BTpaTV MporpamHoro
3abe3neyeHHs UM AaHmx, AKi MOXyYTb CTaTUCA Nifj YaC PEMOHTY abo 3amiHu.

(j) Henpaue3paTHicTb y 3B'A3Ky i3 3a6yTMU 260 3ary6neHnMu naponamm
6e3neku.

e

e
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Henpaue3paTHicTb abo noLwKom»KeHHs MprUcTpoto, BUKNMKaHi
3a6pyaHEHHAM Hebe3MeYHMU PeyoBMHaAMI, XBOPOBaMU, WKIgHUKaMM Ta
pagiauieto.




(I) LWaxpaicTso, KpagiKu, He3po3yMmini 3HNKHEHHs, abo 361ToK Ta(abo)
LWKIANNBI YMOBW, BUKNIMKaHI HABMUCHUMM AIAMN KOPUCTYBaya.

(m) Henpaue3gaTHicTb abo nowwKogkeHHaA MpUCTpoto, BUKMKaHi
BCTaHOBNEHHAM i BUKOPUCTaHHAM NPOrpam po36i10KyBaHHA MPUCTPOLO,
AKi € yTUniTammn ana po36aoKyBaHHA 3aBaHTaxyBaua [puctpoto, ane
BeAYTb 0 BU3HAHHA Li€i fapaHTii HeAiicHO.

(n) MowkKogKeHHA Bupoby Yepes MaiHiHI KpMnToBantoTh abo NogibHy
LiANbHICTb, OKpiM Mofenen, cneuianbHO CTBOPEHUX ANA MANHIHTY.

7. O6mexeHHA BigNoBiAanbHOCTI

3a BUHATKOM BUNafKiB, nepefbayeHnx y Uit fapaHTii Ta B MakcManbHii

Mipi, BO3BONEHI 3aKOHOM, KoMnaHia ASUS He Hece BifnoBiaanbHOCTI 3a
npAMmi, cnewianbHi, BUNagKoBi abo HenpsAmi 361TKK, NOB'A3aHi 3 byAb-AKNM
nopyLueHHam lapaHTii abo ii ymoB, abo 3 AKoicb iHLOI NpaBoBoi Teopi, y

TOMY YUCHi, ane He 0OMEXYIUNCb, BTPATy BUKOPVCTaHHSA; BTPaTy JOXOAIB;
BTpaTy peasibH1X abo ouiKyBaHMX NpUGYTKiB (30Kpema ynyLeHy BUrogy

3a KOHTpaKTamu); BTpaTy BUKOPUCTaHHSA rpoLLei; BTPaTy O4iKyBaHMX
330LLafPKeHb; BTpaTy Gi3Hecy; BTpaTy MOXMBOCTI; BTPATy NPUXWIbHOCTI;
BTpaTy penyTaLiii; BTpaTy, MOWKOAXKEHHA ab0 NepeKpyyeHHsA faHnx; abo byab-
AKi NpAMi a00 HenpAMI 36UTKYM Y LWIKOAY, BUKIMKaHi 3amMiHO obnafHaHHA Ta
MaliHa, OyAb-AKi BUTPaTU Ha BiHOBNEHHA abo BiATBOPEHHS OyAb-AKUX JaHNX,
Lo 36epiratoTbcsA abo BKOpUCTOBYIOTLCA 3 [prcTPoEM. BuieBkasaHe

06MeXeHHA He 3aCTOCOBYETbCA A0 NPETEeH3il LWOAO cMepTi abo TpasBmu, abo
6ynb-AKOi 3aKOHHOT BiANOBIAANbHOCTI 3a yMICHI Ta rpy6i Hepbani Aii Ta(abo)
6e3gisnbHicTb ASUS. [leski topucauKLii He fonycKaloTb BUKIOUEHHSA abo
0bMeXeHHs BinoBifanbHOCTI 3a BUMaAKOBi abo HenpsaMmi 36UTKY, TOMy B Till
Mipi, B AIKill Taka KPVCAMKLIA peryntoe Lo fapaHTito, BULLEBKa3aHi 0OMeXeHHsA
MOXYTb He BiJHOCUTNCA O KOPUCTYBaYa.

8. MepcoHanbHi gaHi

ASUS mae notpeby 36upati, 06pobnaTu i BUKOPMUCTOBYBATM Balli 0CObUCTI
[aHi, Wob BAOCKOHANNTN 06CNyroByBaHHsA; AN1A LIbOro Balli 0cO6UCTi faHi
MOXYTb NepefaBaTucs, 36epiratnca, 06pobnaTca abo BUKOPUCTOBYBATHCA
acouinosaHmmm Komnaxiamm ASUS i noctavanbHukamm nocnyr ASUS B iHLWmnX
KpaiHax.
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ASUS 3060B'A3y€eTbCA AOTPUMYBATUCA YNHHIX 3aKOHIB LOAO 3aXMCTY i
6e3nekn 0cobuCTUx faHux i «MonitTukn KoHdigeHuinHocTi ASUS» nig yac
3a3HaueHnx nepepaui, 36epiraHHaA, 06po6KM ab0 BUKOPUCTaHHA BaLLMX
ocobumcTux aaHux. byab nacka, npounTaiTe «MloniTnka KOHIAEHLINHOCTI
ASUS» Ha: http://www.asus. com/Terms_of Use Notice Privacy Policy/
Privacy Policy/.

9. HerapaHTiiiHi BUunagku

AKLLO BaLl BMPI6 He 3aXVLYeHNI rapaHTi€lo, BU3HAYEHO B LIbOMY MOCIGHYKY,
OCKiNbKM TepMiH rapaHTii BuuepnaHo abo npobnema um gedekt Bupody

He [jaloTb NpaBa Ha rapaHTiHNIA PeMOHT (TOOTO Lie OAHa 3 YMOB, BKa3aHa y
«BMKMIOUEHHA 3 rapaHTii»), MOXXHa 3annaTuTi 3a NiATPUMKY M03a rapaHTi€elo,
L0 BKJIKOYAE, arne He 0OMeXyETbCA, NIATPUMKY No TenedoHy Ta/abo peMoHT
BUpOOGY. Mpouenypa 06CyroByBaHHA MOXe Bifpi3HATUCA 3aN1eXHO Bif KpaiHU.
HalHoBiLwy i HalinoBHiLy iHdopMmaLito npo Bupi6 ASUS BuM 3HaliaeTe Ha canTi
nigTpnumkm ASUS: https://www.asus.com/support.

MosepHeHHA Mpuctpoto B CepBicHn LeHTp ASUS npoTarom FapaxTiiHoro
nepioAy He 03Haya€e aBTOMATMYHO, LLO BiH byze BiApeMOHTOBaHNN
6e3koLwToBHO. Micna oTpumanHs MpoaykTty ASUS 3anmwae 3a coboto
npaBo NepeBipuTV 06IPYHTOBAHICTb [apaHTii | 3annTy Ha rapaHTiliHe
06cnyroByBaHHS. AKLLO FapaHTiiHWI TEPMIH 3aKiHUMBCS, abo AKLO
3aCTOCOBYETHCA OyAb-AKNI 3 BUHATKIB, 3a3Hau€HWX y pasi BuknioueHHs 3
rapaHTii , Takui 3anuT 6ye BBaXxaTucA HagaHM no3a rapanTieto (Out Of
Warranty — OOW).

AKLWOo 3anuT Ha 06CNYroByBaHHA BU3HaHWIA AK HaJaHWI No3a rapaHTielo,
CnoXmBayeBi HagaeTbca Mepenik NOTPIGHUX CePBICHKX POBIT 3 X BAPTICTIO

Ta NPOMO3MLiE MIATHOrO PEMOHTY, AIKY COXMBAY MOXe NPUNHATY abo
BiAXUAUTW. Y pasi NpuinHATTA Liei npono3uuii 6ynyTb HagaHi paxyHKu 3a
BUKOHAHHA PEMOHTY, 3anacHi YaCTUHW Ta iHLWi BUTPaTK, 3a3HaveHi B Mepeniky.
CrnoxuBay NOBMHEH OMNATUTI PaxXyHOK NPOTATOM 4 TUXKHIB 3 JaTVi HafiaHHA
paxyHKy-pakTypu. PeMoHT byae 3aBepLueHWii TinbKy Nicns Toro, AK yci
po3paxyHKu byae BperynboBaHo.
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10. TMoKuHyTa BnacHicTb

Micna Toro, Ak MpucTpilt 6yae BiapeMOHTOBAHO UM 3aMiHeHO, abo AKLIO
CMOXKKMBaY He NOroAmnBCA 3 Npono3uLieto 3 pemMoHTy, ASUS nosepHe
BiPEMOHTOBaHMI 260 3amiHeHUI MPUCTPIl 3a y3rofgKeHUM Cnocobom

RMA. AKkwo MpucTpiit He 3abpaHuid, a60 AKLLO JOCTaBKa 3a BKa3aHO0
appecoto Hemoxnuea, ASUS Hapilwne noBifoMneHHA Ha BKa3aHy B 3annTi Ha
obcnyroByBaHHaA agpecy. AKwwo MpucTpiit Bee Le He 3abpaHuil npoTarom 90
[HIiB 3 MOMeHTY BignpaBKu nosigomneHHs, ASUS 3anuiiae 3a cobolo npaso
BUMaraTy BiALIKOAYBaHHA 36MTKIB Bif CMOXMBaya, y TOMY YMCAi BapTOCTi
36epiraHHs; peanisysat [MpucTpiii BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA Ta
npaBws; i Ma€e perynboBaHe 3aKOHOM NPaBO BMMaraTyi 3aCTaBy 3a HeornlayeHi
BUTPATW.

11. MixXHapopgHa rapaHTis Ta nigTpMMKa

MixHapogHa rapaHTis Ha HoyTOYK ASUS 3a6e3neuye obcnyroByBaHHs Ta
NiATPYMKY, KON HOYTOYK NpUAGaHO y KpaiHi, fe aie MixHapoaHa rapaHTis
Ha HoyTOyK ASUS, i noaaHo 3anuT Ha 06CNyroByBaHHA Ta MiATPUMKY TaKoX Yy
KpaiHi, Ha AKY po3noBCIOAXKY€ETbCA MiXkHapoaHa rapaHTia Ha HoyToyK ASUS.
Hanpwknag, Akwo 1 npuadanu Bupi6 ASUS y kpaiHi A, nepeixanu fo KpaiHu B
i nopaeTe 3anuT Ha 06CNyroByBaHHA B KpaiHi B, i AKL0 B 060X KpaiHax — i A, i B
- pie MixHapogHa rapaHTia Ha HoyT6yk ASUS, Tofi HoyToyk ASUS nignarae paii
MixHapogHoi rapaHTii y KpaiHi B, npoTe 3 HacTynHUMY 06MeXeHHAMN:
+  Cnuncok KpaiH, fie aie MixkHapofHa rapaHTisa Ha HoyToykm ASUS,
3HaxoAmMTbCA Ha canTi nigTpumkn ASUS: https://www.asus.com/ua-ua/
support. (Bubepitb BUpi6 3a cepieio/Mmogennto, Wob nobaunTy rapaHTio

Ha HbOrO).

+  [Tpouenypu 06cnyroByBaHHA MOXYTb 3MiHIOBATVCh 3aN€XHO Bif
KpaiHw.

+  [leaki nocnyru Ta(@bo) 3anacHi YacTHU MOXyTb Oy TV JOCTYTHI He B
ycix KpaiHax.

« [MigTprmka 3a MiXXHapoAHOIO rapaHTi€lo AOCTYMHa B KpaiHi, Ae
npucTpiii 6yno npopaaHo i Ae 3AINCHI0ETbCA oro niaTprmka ASUS.

+ JlokanizoBaHi 3an4acTuHu (Taki AK KNaBiaTypa YK Knasilui) MOXyTb
6y TV LOCTYMHVMU IVLLE B MEBHYX KpaiHaXx, MOXyTb Oy Ty 3aMiHeHi Ha
BepCito, AOCTYMHY B KpaiHi, je peMOHT 6yB 3aMOBNIEHN.
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« [Jleski KpaiHy MOXYTb MaTV 360pK Ta 0OMEXeHHS, AIKi 3aCTOCOBYIOTbCA
MifA Yac o6cnyroByBaHHs. binbLu AeTanbHO NPO HUX MOXHa Ai3HATUCH
Ha caiTi nigTpumkm ASUS https://www.asus.com/ua-ua/support.

+  [leaki KpaiHW MOXyYTb BMaraT [OAATKOBI JOKYMEHTU, Hanpuknag,
AOKasu Kynieni abo AoKa3n HanexHOro BBe3eHHA AN BUKOHaHHA
MixHapogHoi rapaHTii Ta niagTPMMKK. BinbL AeTanbHO NPO HUX MOXHa
[i3HaTUCb Ha canTi nigTpumkn ASUS
https://www.asus.com/ua-ua/support.

«  MixHapogHa rapaHTis Ha HoyToyku ASUS moxe He
PO3MOBCIOAKYBATUCA Ha A€AKI HOYTOYKM Yepe3 KOHCTPYKTUBHI
ocobnmsocTi mopeni. Cncok BUPO6iB, Ha AKi PO3MOBCIOAXKYETHCA
rapaHTif, po3milleHo Ha caiTi nigTpumkn ASUS
https://www.asus.com/ua-ua/support. (Bubepitb Brpib6 3a cepieto/
mogento, Wob nobaunT rapaHTilo Ha HbOTO).

[eTanbHi BigoMocTi Npo Micue3HaxomxeHHA CepaicHux LeHTpiB ASUS
po3TalloBaHi Ha Be6-caiTi:
https://www.asus.com/ua-ua/support/contact-ASUS.

ASUS 3anuwae 3a coboto NpaBo TyMaunTy NONOXKEHHS Li€i fapaHTil.
IHdopMmaLlisi B LibOMY FrapaHTiiiHOMY TanoHi MOXe 3MiHtoBaTMCA 6e3
nonepeAHbOro NoBigomeHHA. [oBHY NoTouHy iHpopmaLito Npo fapaHTio
ASUS moHa aizHaTuCb Ha cainTi nigtpumkn ASUS
https://www.asus.com/ua-ua/support.

FapAyva niHia Cny»6m TexHiYHOI NiATPUMKN B YKpaiHi:
+38 (044) 545-77-27.

OdiuinHuni caiit ASUS B YKpaiHi: https://www.asus.ua
FapaHTia HapgaHa:
ACYCTeK Komn'totep IHK

Ne 15 Jli-Te Poyg, Metitoy
Tainbein 112
TenedoH: + 886-2-2894-3447
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lMapaHTiHKMM TanoH ASUS

[Jata nokynku (44/MM/PPPP):

Ha3Ba koMnaHii-npogasLs:

TenedoHHWU HOMep NpopasLs:

Anpeca koMnaHii-npoaasLs:

CepiltHuit HoMep




